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A step-by-step guide to accessing your explanation of benefits 

With your digital explanation of benefits (EOB), you’ll never have to wait for your EOB to arrive 

in the mail. You can instantly check your EOBs for the last two years whenever it’s convenient 

simply by using your smartphone or computer. 

1 Go to Claims and Payments 

Find your digital EOB on 
anthem.com: 

2 Select Explanation of 

Benefits Center 

Download the Sydney Health app today 
in the Google Play™ or App Store®. 

3 Choose Medical, Dental,  

Pharmacy, or Vision 

4 Choose EOB 

If you have questions, use the chat 

feature on Sydney Health or 

anthem.com, or call Member Services 

at the number on your ID card. 

Sydney Health is offered through an arrangement with Carelon Digital Platforms, a separate company offering mobile application services on behalf of your health plan. 

Anthem Blue Cross and Blue Shield is the trade name of: In Colorado: Rocky Mountain Hospital and Medical Service, Inc. HMO products underwritten by HMO Colorado, Inc. In Connecticut: Anthem Health Plans, Inc. In Indiana: Anthem Insurance Companies, Inc. In Georgia: 
Blue Cross Blue Shield Healthcare Plan of Georgia, Inc. and Community Care Health Plan of Georgia, Inc. In Kentucky: Anthem Health Plans of Kentucky, Inc. In Maine: Anthem Health Plans of Maine, Inc. In Missouri (excluding 30 counties in the Kansas City area): 
RightCHOICE® Managed Care, Inc. (RIT), Healthy Alliance® Life Insurance Company (HALIC), and HMO Missouri, Inc. RIT and certain affiliates administer non-HMO benefi s underwritten by HALIC and HMO benefi s underwritten by HMO Missouri, Inc. RIT and certaintt  
affiliates only provide administrative services for self-funded plans and do not underwrite benefi s. In Nevada: Rocky Mountain Hospital and Medical Service, Inc. HMO products underwritten by HMO Colorado, Inc., dba HMO Nevada. In New Hampshire: Anthem Health Planst  
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If you prefer to get 
your EOB by mail 
Change your Communications & 
Settings preferences on 
Sydney Health or anthem.com, or 
call Member Services at the 
number on your ID card. 

Find your digital EOB on 
the SydneySM Health app: 

1 Go to Claims 

2 Select Medical, Dental,  

Pharmacy, or Vision 

3 Go to the claim you want to review 

4 Choose EOB 

http://anthem.com
http://anthem.com
http://anthem.com

